








I'T SUPPORT FOR BUSINESSES

Whether you want to outsource your IT or simply need an extra hand with your projects

- Remedian is here for you!

We understand how important IT is for businesses, and how interruptions in your
systems can be stressful, time consuming and very often - costly. Sometimes it may
not be easy to justify having a dedicated full time IT technician if you don’t require
frequent IT support.

Having Remedian as your IT partner will provide you with a top level IT support
whilst allowing you to reduce the overall operating cost of your business. With our
help you can have the peace of mind that your IT is in good hands.

We provide contracted IT support as well as support on a Pay-As-You-Use basis.

Our Contracted IT Support includes regular IT reviews and maintenance for your




IT SUPPORT PLANS

IT Essentials IT Ultimate

Instant Support
Emergency Callouts
Secure Remote Access
Server Maintenance*
Onsite Repair

Email Support

Regular IT Review

IT Consultancy Ve v
Guaranteed Response Time within 8 hrs within 4 hrs
Single Point of Contact
Asset Register

24/7 Server Monitoring*
Backup Monitoring*

Antivirus Monitoring*

Price per PC** £7.99 £9.99

Price per Server** £44.99 £49.99

* Applies to Server Support
** Prices per month



WHY CHOOSE US?

"Bmw we do talll”

We cover all aspects of IT eliminating the need for separate support

contracts or providers.

We provide:

v/ Software/Hardware Support
v/ Server Support

v Internet and E-mail Support
v Remote Telephone Helpdesk
v Development Consultancy
v IT Equipment

v E-mail Support & Maintenance

Remedian IT Solutions

We guarantee:

v Superior quality of IT support

v High standard of work

v Friendly and reliable service

v Customised approach & solutions

v Fast response times

v/ ..and most of all
- to make IT work for youw!

Remedian Business Centre | 2 Barker Street | Oldham OL1 2AD
+44 (0) 845 643 0147 | info@remedian.co.uk | www.remedian.co.uk



OUR BUSINESS PARTNERS

These are some of the businesses and organisations we currently work with:
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Making IT work for yow!

Remedian IT Solutions

Remedian Business Centre | 2 Barker Street | Oldham OL12AD
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